
 

CUSTOMER CONTRACT 
 
CUSTOMER NAME: ________________________________________ 
MAILING ADDRESS: _______________________________________ 
CITY: _____________________STATE: _____  ZIP: _____________ 
E-MAIL: ________________________________________________ 
PHONE: __________________________  BEST TIME TO CALL: ______ 
 
THEME/DESIRED COLORS: ___________________________________ 
_____________________________________________________________ 
_____________________________________________________________ 
PROJECT DEADLINE: ______________________ 
 
ALBUM/PAGE SIZE (CIRCLE ONE): 6X6    8X8    9X9    8.5X11    12X12  
PRICE: __________ 
 
12x12 album quantity (CIRCLE ONE): 20   or   40 
PRICE: __________ 
 
ADDITIONAL PAGES: __________ @ __________ 
PRICE: __________ 
 
ALBUM PROVIDED BY CUSTOMER: (YES OR NO)  
IF NOT, ALBUM PURCHASED THROUGH SCRAPBOOK JUNKEE   
PRICE: _$30.00____ 
 
OTHER CUSTOM ITEMS 
Mini album PRICE: __________ 
paper bag album PRICE: __________ 
brag book PRICE: __________ 
 
OTHER SERVICES 
                                                PHOTO SCANNING PRICE: __________ 
                                                PHOTO PRINTING PRICE: __________ 
                                                EDITING JOURNALING PRICE: __________ 
                                                SHIPPING & HANDLING PRICE: __________ 
 
SCRAPBOOK PLAN: (YES OR NO) 
PRICE/MONTH: _$75.00____   
  
                                                             SUB TOTAL: __________ 
                                          6% FLORIDA SALES TAX: __________ 
                                                             TOTAL PRICE: __________ 
 
                                                     50% DEPOSIT: __________ 
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PLEASE INITIAL EACH OF THE FOLLOWING AGREEMENTS, & SIGN AT 
THE BOTTOM: 
 
ALL PHOTOS & MEMORABILIA WILL BE MOUNTED USING ADHESIVES 
LABELED AS ACID FREE, SCRAPBOOK JUNKEE IS NOT RESPONSIBLE FOR 
ANY DAMAGED CAUSED BY DEFECTIVE PRODUCTS. 
INITIALS: _________ 
 
 
 
 
UNLESS OTHERWISE NOTED, I UNDERSTAND & ALL PHOTOS & 
MEMORABILIA WILL BE PERMANENTLY MOUNTED INTO MY SCRAPBOOK.  
INITIALS: _________ 
 
UNLESS OTHER WISE NOTED, PHOTOS & MEMORABILIA MAY BE  
CROPPED/CUT/TRIMMED TO BETTER SUIT THE DESIGN OF THE PAGE. 
INITIALS: _________ 
 
ANY PHOTOS OR MEMORABILIA I DO NOT WANT CUT OR ALTERED WILL 
BE MARKED ON THE SPECIFIC PHOTO OR ITEM.  THESE ITEMS WILL BE 
PLACED IN THE ALBUM EXACTLY AS THEY WERE RECEIVED. 
INITIALS: _________ 
 
IN THE UNLIKELY EVENT THAT MY PHOTOS OR MEMORABILIA ARE 
DAMAGED BY FIRE, FLOOD, THEFT OR OTHER DISASTER, SCRAPBOOK 
JUNKEE IS ONLY LIABLE FOR THE COST OF REPRINTING PHOTOS.  IF 
IRREPLACEABLE PHOTOS OR MEMORABILIA ARE DAMAGED, I, THE 
CUSTOMER, ACCEPT RESPONSIBILITY FOR THE LOSS & AGREE NOT TO 
HOLD SCRAPBOOK JUNKEE/NATALEE BRUNO LIABLE FOR THE LOSS. 
INITIALS: _________ 
 
A 50% DEPOSIT IS REQUIRED AT THE TIME THE ORDER IS PLACED. THIS 
PRICE DOES NOT INCLUDE SHIPPING, THE ALBUM ITSELF, OR THE PAGE 
PROTECTORS. ALBUM MAY BE PROVIDED BY CUSTOMER OR PURCHASED 
BY SCRAPBOOK JUNKEE FOR AN ADDITIONAL FEE. 
INITIALS: __________ 
 
IF SHIPPING IS REQUIRED, I, THE CUSTOMER, AM RESPONSIBLE FOR ALL 
COSTS, INCLUDING INSURANCE & CONFIRMATION OF DELIVERY, AS 
SCRAPBOOK JUNKEE/NATALEE BRUNO IS NOT LIABLE FOR ANY DAMAGES 
INCURRED DURING SHIPPING.   
INITIALS: _______ 
 
IF THE ORDER IS CANCELED, I, THE CUSTOMER, AM LIABLE FOR THE COST 
OF THE PAGES COMPLETED.  IF THIS AMOUNT IS MORE THAN THE 



AMOUNT OF THE 50% DEPOSIT, PAGES & REMAINING PHOTOS WILL BE 
HELD UNTIL THE BALANCE IS PAID. 
INITIALS: _______ 
 
DURING THE DESIGN PROCESS, EVERY EFFORT WILL BE MADE TO ASSURE 
THAT THE PAGES/ALBUM MEET MY, (THE CUSTOMER’S) SPECIFICATIONS.  
THOUGH, AS THIS IS A CUSTOM SERVICE, COMPLETED PAGES/ALBUMS, ARE 
NOT ABLE TO BE RETURNED FOR A REFUND.   
INITIALS: _______ 
 
THE PAGES/ALBUMS CREATED FOR ME BY SCRAPBOOK JUNKEE/NATALEE 
BRUNO CANNOT BE RE-POSTED, PUBLISHED OR CLAIMED AS MY OWN 
CREATION.   
INITIALS: _______ 
 
NONE OF YOUR PHOTOS OR COMPLETED PAGES WILL BE FEATURED ON 
SCRAPBOOK JUNKEE WITHOUT YOUR PERMISSION. 
INITIALS: _______ 
 
 
 
SPECIAL INSTRUCTIONS: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 
 
BY SIGNING THIS CONTRACT, I ACCEPT THE TERMS & CONDITIONS 
HEREIN.  THIS AGREEMENT CAN ONLY BE CHANGED OR AMENDED IN 
WRITING & SIGNED BY BOTH PARTIES. 
 
CUSTOMER SIGNATURE: ______________________ DATE __________ 
 
DESIGNER'S SIGNATURE: _____________________ DATE___________ 
 
 
 


